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Creators of the First Construction Estimating Book On Disk

WHOLESALE DISCOUNT POLICY

HOW TO OPEN AN ACCOUNT

To open an account, please call 760-438-7828 during our business hours, M-F 8 am-
3:30 pm PST, or send an email with your request to: orders@costbook.com

We require a reseller’s certificate for all wholesale accounts.

All new accounts are set up on a pre-pay status. We accept Visa, Mastercard, American
Express, and Discover.

DISCOUNTS FOR BOOKSTORES

1 to 4 copies 33%
5 to 49 copies 40%
50 to 499 copies 45%
500 or more copies 50%

HOW TO PLACE YOUR ORDERS

Please place your order by phone at 760-438-7828, during business hours, or email:
orders@costbook.com

Orders are typically shipped within 24-48 hours via Ground UPS. Shipments are F.O.B.
Carlsbad, CA. Craftsman Book Company does not offer drop shipping to your customer.
All orders will be shipped to the reseller.

All books are returnable at any time for full credit, excluding shipping costs, provided
they are packed to avoid damage during shipping. The amount of your credit may
require an adjustment if your original order was based on a quantity discount.



